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Relationships between Personal Factors, Administrative Factors, and Quality of Work Life of
Professional Nursesin General Hospitals, 13" Public Health Inspection Region
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Abstract

The objectives of this survey research were : (1) to study level of administrative factors and
quality of work life; (2) study relationships between personal factors, administrative factors, and quality of
work life; and (3) to identify problems of and make suggestions for improving administrative factors and
quality of work life of professional nurses in general hospitals, Public Health Inspection Region 13.

The study population was 891 professional nurses, who had at least six months of working
experience, in general hospitals in Public Health Inspection Region 13; a total of 276 professional nurses
was selected by using the simple random sampling method. The instrument for data collection was a
questionnaire with the reliability of 0.97. Statistics used to data analysis were frequency, percentage, mean,
standard deviation, Chi-square test and Pearson’s Product Moment Correlation Coefficient.

The results showed that: (1) the overall and six aspects of administrative factors were at the
moderate levels, except the strategy aspect was at a high level. The overall and each aspect of quality of
work life of professional nurses were at moderate levels, except that the social relevance of work life was
at the high level; (2) A low level positive association was found between their experiences in general
hospitals and quality of work life; the overall administrative factors were positive related to quality of
work life at the high level and each aspect of administrative factor showed the moderate level of positive
relationship with quality of work life all significant at 0.001 level; and (3) the problems most commonly
encountered were inadequate of nurses and unfair compensation for their assignments. Thus, it is
recommended that the number of nurses should be increased or their quality of work life should be
improved by raising their welfare and compensation so that they are commensurate with the burden of work.

Keywords: Quality of work life, Professional nurses, Administrative factors, General hospitals
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